STUDIO POLICIES
Tuition and Billing: 
-We have a monthly billing system at the studio.  This is an “average billing” approach.  Some months out of the year, you will receive 5 lessons at no extra charge.  Other months like December, you will only receive 3 lessons.  Over the year, the lessons count per month averages out to 4 lessons.  This is how we base our pricing for lessons. Billing comes out on the 1st of the month as a payment for the entire month.  One- time Annual Enrolment Fee includes teaching supplies, recitals, administrative costs and other educational resources.
-Studios of Sarah Strout has no long term contract, we do require 30 days notice in writing. An email or text to teacher or Sarah is sufficient. After the notice is given, the following month will be charged.  You may use those lessons or forgo them.  This just gives the teacher time to find a replacement student for that time slot. 
-We will try to accommodate a requested schedule change. We charge $20 after the second schedule change request per semester to cover the time needed to work the changes.
Lessons:
-Teachers will wait at your home until 15 minutes after the lessons start time, at which point the lesson will be forfeited.  If you are running late, please contact your teacher directly.   
-The Studios of Sarah Strout follow the RISD schedule for holidays and inclement weather (with some exceptions). In the event of inclement weather, we will offer different options for a make up lesson. No refund will be given, the lesson will be noted as a credit for a make up lesson.  
-We believe that music lessons are a year- round activity.  We will not unenroll your student and don’t break during the summer.  We offer several flexible plans during summer that don’t penalize students and families for travel or summer camps.  Pausing Lessons- if you'd like to pause lessons but hold your spot, you may do so for up to 2 months with a Holding Charge of $50 per month. 
-Experience has shown that most students are more relaxed and study better with the teacher if parents or visitors are not present at the lesson. Parents are welcome to attend the first lesson and drop in on a lesson once in a while. The exception is a young beginner who needs the presence of a parent to help understand the lessons and subsequent practicing at home. If you are observing the lesson, please respect the instructor by not being involved in the lesson. Please do not make comments or try to assist the child during the lesson. Do not let friends or siblings attend the lesson with your child. 
-A quality piano at home is essential for a child’s optimum progress. To keep your instruments in good working order, annual maintenance should be figured into the budget. It is suggested that tuning for pianos should be done twice a year if possible; once a year minimally, with the best times being after the heat has been turned off or on for a changing season.
-If a student begins piano study on an electronic keyboard, the change should be made to an acoustic piano, or a FULLY WEIGHTED keyboard within a year or sooner after starting lessons. Pianos can be rented at a reasonable price. (Please contact Sarah if you have any questions about instruments)




I UNDERSTAND AND AGREE TO THE ABOVE
MENTIONED LESSON POLICIES
Please know that managing our students, teachers, and room schedules is by far the most challenging aspect of our business. Please respect this policy.
Student Name_________________________________
Parent Signature__________________________________________ Date_________________



PRICING AND PAYMENT INFORMATION
An annual enrollment fee of $45 per student will be charged for booking purposes. Once enrolled, monthly tuition will be billed automatically on the 1st of each month.
Monthly tuition pricing is as follows:
· 30 Minute Lessons – $190.00/Month
· 45 Minute Lessons – $282.00/Month
· 60 Minute Lessons – $370.00/Month
· 45 Minute Semi Private Lessons – $175.00/Person/Month
*Beginners usually start with 30 minute lessons


